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TEST STATUS – TEST DELAY 
 

Notification Date: October 10, 2025 
Effective Date: Immediately 

 

Interference Evaluation Heterophile, Thyroglobulin Tumor 

Marker, Serum 

 

 

Test ID: IETG 

 

 

Explanation:  

Due to assay issues affecting reflex component TGMS: Thyroglobulin, Mass Spec., S results will be delayed 

past the published turnaround time. Specimens will be stabilized upon arrival and processed in the order they 

are received. Specimens may take up to 12 days to result and the duration of the delay is expected to last up 

to 3 weeks or more. An update will be provided when standard testing resumes. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Questions 

Contact Bethany Feind, Laboratory Resource Coordinator at 800-533-1710.  


